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Introduction

Veterans bring a wealth of skills, experience, and leadership
to the civilian workforce. Yet, many companies struggle to
translate military experience into business impact, resulting
IN Missed opportunities to hire exceptional talent.

This playbook is designed to help employers bridge that gap
—qgiving you the knowledge, tools, and strategies to
successfully hire, onboard, and sustain veteran talent. You'll
walk away with practical steps, real-world templates, and
actionable insights to make veteran hiring work for your
organization.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers
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STEP I
Understanding the Value
of Veteran Talent



Many companies are eager to
hire veterans but hit roadblocks
when it comes to understanding
their skills or integrating them
into their teams.

Veterans bring a unique combination of technical
skills, leadership experience, adaptability, and
resilience to the workforce. Their ability to navigate
complex challenges, work under pressure, and
drive results in high-stakes environments makes
them invaluable assets across industries. However,
to fully leverage veteran talent, it's essential to
recognize the depth of their experience and the
transferable skills they bring to civilian roles.
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@ Technical & Specialized Skills:

Many veterans have hands-on experience with cutting-edge technology,
y cybersecurity, logistics, healthcare, and operations—offering in-demand

expertise without the need for extensive training.

@ @
H I rl n o 2 Proven Leadership & Teamwork:
@ Veterans are trained to lead, collaborate, and make critical decisions in fast-
paced environments. Whether managing teams or executing strategic
V t initiatives, they excel in leadership roles.
e e r a n S ,@\' Commitment to Mission Success:

Ay A mission-driven mindset ensures that veterans remain focused on goals,
I s a S m a rt contribute to company culture, and drive organizational success.

e Strong Work Ethic & Accountability:

@ Military training instills a sense of discipline, responsibility, and commitment to

®
B u S I n ess excellence—qualities that translate into highly engaged and reliable employees.

% Adaptability & Problem-Solving:

® @ . . . : . : -
® Veterans thrive in uncertain and evolving situations. Their ability to assess
e C I s I O n P challenges, think critically, and find solutions makes them valuable in dynamic

industries.
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Common
Misconceptions
About Veteran
Hiring

Despite these strengths, some employers
hesitate to hire veterans due to myths about
their transition to civilian work. It's important
to challenge these misconceptions and
recognize the benefits of integrating veteran
talent into your workforce.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers

I Misconception:

Veterans lack civilian work experience.

Reality:

Military roles often involve cross-functional leadership,
technical expertise, and project management—skills
that directly apply to corporate environments.

Misconception:
Veterans struggle with workplace culture.

Reality:

Veterans are accustomed to diverse teams, working
with people from all backgrounds, and quickly
adapting to new environments.

Misconception:
Veterans only fit roles in security or defense.

Reality:

Veterans excel in technology, healthcare, logistics,
operations, finance, HR, and many other fields, bringing
valuable leadership and problem-solving abilities.
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Veteran Hiring Checklist l l

Before diving into the hiring process, it's essential to assess your company’s readiness for Next Steps
veteran recruitment. Use this checklist to identify gaps and areas for improvement in your

current hiring process: Understanding the value

of veteran talent is just

() Do you have a dedicated veteran hiring program? the beginning. The next
step is to translate

() Have you established partnerships with veteran hiring organizations? military experience into

() Do you attend veteran-focused hiring events? civilian job quahﬂcgtpns
and ensure your hiring

() Do you use skills-based job descriptions that accommodate military experience? practices are inclusive

and supportive.

() Do your recruiters understand military-to-civilian skills translation?

() Do you provide onboarding support tailored for veterans?

() Are there internal Employee Resource Groups (ERGs) for veteran employees?

() Do you measure veteran success and promotion rates?

This checklist helps you pinpoint where your company excels and where adjustments

may be needed to improve veteran hiring success. ‘ l
Veteran Hiring Playbook: A Step-by-Step Guide for Employers ’ ’
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Military Skills Translation Guide

One of the biggest challenges in veteran hiring is bridging the gap between
military experience and civilian job requirements.

Many veterans have extensive leadership, technical, and operational skills, but their
resumes often include military-specific job titles, acronyms, and jargon that hiring

Mmanagers may not immediately recognize.

A Military SKkills Translation Guide helps employers and recruiters decode these

experiences, making it easier to see how a veteran’s background aligns with open roles.

By using a structured translation guide, companies can better assess veteran talent,
ensuring qualified candidates aren’t overlooked due to language barriers. These guides
help map military occupations to relevant civilian job functions, highlight transferable
skills like project management, logistics, and cybersecurity, and provide context for
leadership experience gained in service. This guide fosters a more inclusive hiring
process, allowing organizations to tap into a highly skilled and disciplined workforce
while helping veterans transition smoothly into meaningful careers.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers




Military Skills
Translation Guide

Here's a guide that provides key military-
to-civilian job translations to help recruiters
understand how veterans' skills align with
their hiring needs.

Understanding these skill translations
allows hiring managers to look beyond job
titles and see the value of veteran
experience.

i

Need even more help dissecting
military job titles and crafting
veteran-friendly job descriptions?

Check out our Crafting Job Descriptions
for Military Talent, our in-depth resource
designed to help you create job postings
that attract and align with military
talent.

Military Role

Infantry Officer

Equivalent Civilian Job Title

Operations Manager, Project Manager

Key Transferable Skills

Leadership, strategic planning, team
coordination, crisis management

Logistics Specialist

Supply Chain Manager, Procurement
Specialist

Inventory management, logistics
coordination, vendor relations

Intelligence Analyst

Data Analyst, Business Analyst

Research, problem-solving, risk assessment,
data interpretation

Cybersecurity Technician

IT Security Specialist, Network Administrator

Cyber defense, threat analysis, system
security protocols

Aircraft Mechanic

Aviation Technician, Mechanical Engineer

Equipment maintenance, troubleshooting,
technical expertise

Human Resources Specialist

HR Coordinator, Talent Acquisition Specialist

Employee relations, recruitment, training
and development

Combat Medic

EMT, Healthcare Administrator

Medical response, patient care, emergency
management

Communications Specialist

Public Relations Manager, Marketing
Specialist

Crisis communication, content
development, internal communications

Veteran Hiring Playbook: A Step-by-Step Guide for Employers
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STEP 2:
Building a Veteran-Inclusive
Hiring Strategy




Creating a veteran-inclusive hiring strategy
goes beyond simply offering jobs to those
who have served—it requires a proactive,
structured approach to recruiting,
onboarding, and sustaining veteran talent.

The first step in attracting veterans is crafting job descriptions that speak
to their skills and experience. Many veterans may not recognize how their
military background aligns with civilian roles if job descriptions rely too
heavily on corporate jargon or degree requirements. Instead, focusing on
skills-based language, leadership qualities, and problem-solving abilities
can make job postings more accessible to veteran applicants.

Beyond recruitment, fostering an inclusive workplace means providing
targeted support and development opportunities for veteran employees.
This can include mentorship programs, employee resource groups
(ERGSs), and leadership pathways tailored to their strengths. A strong
veteran hiring strategy not only helps transitioning service members find
meaningful careers but also enhances organizational diversity, resilience,
and leadership—key factors that drive long-term business success.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers
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Veteran-Friendly Job
Description Template

A well-structured job description can make a
significant impact on whether a veteran feels confident
applying for a role. Many veterans don’'t apply for roles
simply because job descriptions don’t seem relevant to
their experience. Here's how to structure job postings
that attract veteran talent:

i

Need help crafting job descriptions that
resonate with veteran talent?

Check out Crafting Job Descriptions for Military
Talent, a resource designed to help recruiters
translate military experience into civilian job
postings that attract top veteran candidates.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers

Job Title: [Insert Job Title]

Company Overview: [Briefly introduce your company, emphasizing
commitment to veteran hiring.]

Job Description:
o Clearly state responsibilities in civilian-friendly language.
e Highlight leadership, teamwork, and mission-driven qualities.
e List required and preferred skills based on competencies, not just
experience.

Preferred Qualifications:
e Experience in high-pressure environments.
o Ability to lead teams and drive operational success.
e Experience with [specific industry tools/software].

How to Apply:
e Encourage veterans to apply even if they do not meet 100% of the
listed requirements.
e Provide direct contact for veteran hiring support.

This approach ensures job descriptions feel inclusive, accessible, and
relevant to veterans.
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Sample Job Descriptions for High-Demand Roles

Below are tailored job descriptions for key roles that align well with veteran skill sets:

o2 Data Analyst

I"R Responsibilities: Analyzing trends, interpreting large datasets, and generating reports.
Required Skills: Data visualization, SQL, statistical analysis.
Military Equivalent: Intelligence Analyst, Operations Research Specialist.

User Experience (UX) Designer

Responsibilities: Creating intuitive and accessible designs, conducting user research, improving digital product usability.
Required Skills: Human-centered design, wireframing, collaboration.

Military Equivalent: Communications Specialist, Intelligence Analyst.

Cybersecurity Specialist
@ Responsibilities: Protecting network infrastructure, conducting security audits, responding to cyber threats.

Required Skills: Threat analysis, risk assessment, security protocol implementation.
Military Equivalent: Cybersecurity Technician, Information Security Analyst.

@ Leadership Roles (Operations Manager, Project Manager)

m Responsibilities: Leading cross-functional teams, managing strategic planning, optimizing operations.
Required Skills: Crisis management, decision-making, strategic execution.

Military Equivalent: Infantry Officer, Logistics Officer.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers 14



STEP 3:
Onboarding & Sustaining
Veterans - Setting Them Up
for Long-Term Success



Veteran Hiring Playbook: A Step-by-Step Guide for Employers \

Why It Matters

Hiring a veteran is just the first step—keeping them
engaged and helping them thrive in your organization is
where the real impact happens. Many companies invest
heavily in recruitment efforts but overlook the critical
transition period after hiring. Without a well-defined
onboarding and long-term success strategy, veterans
may struggle to adjust to civilian work environments,
leading to frustration, disengagement, and turnover.

Veterans are accustomed to structured environments,
clear objectives, and mission-driven teamwork. When
they enter civilian workplaces that lack this clarity, they
can feel lost or undervalued. Employers who invest in
structured onboarding and ongoing career development
will see higher engagement, increased productivity, and
stronger leadership pipelines.




Key Challenges Veterans Face
in the Workplace

Cultural Adjustment - Transitioning from a hierarchical, mission-driven
military structure to a corporate setting with different communication styles
and leadership expectations can be jarring.
Lack of Career Progression Transparency — Veterans thrive on clear goals and
& advancement opportunities. If they don't see a path forward, they may leave.

2, Feeling Underutilized - Many veterans are highly skilled in leadership,
(—4 . .
@ logistics, and strategy but may be placed in entry-level roles that don't fully
leverage their experience.

@'/ Disconnect in Team Dynamics — Veterans are used to high-functioning, close-
b é}} knit teams where trust is essential. Civilian workplaces often have different
collaboration dynamics that can feel less structured.

®°O°® Unfamiliar Civilian Work Norms - Simple things like office politics, less direct
M communication, or informal work environments may take adjustment.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers




Strategies for Effective Onboarding & Career Growth

To ensure veterans transition smoothly into their roles and stay engaged long-term, companies need structured onboarding

processes and proactive sustaining efforts.

1. Start with a Veteran-Specific Onboarding Plan 2. Establish Career Development & Advancement Pathways

e Assign a veteran mentor or buddy within the organization to provide o Clearly outline career growth opportunities and promotion tracks
guidance and answer questions. from day one.

o Conduct a specialized orientation that introduces veterans to civilian o Offer leadership development programs that help veterans apply
workplace norms while reinforcing their value to the company. their military experience in corporate management roles.

o Provide clear job expectations and performance metrics upfront to o Create an internal employee resource group (ERG) for veterans that
eliminate ambiguity. provides networking and peer support.

e Train managers on how to effectively support and commmunicate with « Conduct regular career mapping sessions to ensure veterans see

veteran employees.

their long-term fit within the organization.

3. Foster an Inclusive Workplace Culture 4. Conduct Regular Check-ins & Performance Reviews

e Encourage teams to engage in military cultural competency training .
to foster understanding and appreciation for veteran employees.

Implement structured 30-, 60-, and 90-day check-ins to assess
veteran engagement and identify any challenges early.

o Provide flexible work arrangements for veterans managing service- » Encourage two-way feedback where veterans can share what's

related medical needs or disabilities.

working and what's not.

» Promote open communication and feedback channels, ensuring e Use performance reviews as an opportunity to discuss career

veterans feel heard and valued.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers

development and growth opportunities.
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Veteran Onboarding & Career Growth Checklist

Use this checklist to ensure your company has a veteran-focused onboarding
and career growth strategy:

O O O OO OO0

O

Assign a veteran mentor or Employee Resource Group (ERG) for peer support.
Offer a specialized onboarding program tailored to veterans.

Set clear performance expectations and career growth paths.

Provide leadership development and training opportunities.

Train managers on veteran integration best practices.

Foster a workplace culture that values veterans' contributions.

Conduct structured check-ins at 30, 60, and 90 days.

Ensure career progression and long-term success strategies are in place.

By proactively addressing these areas, employers reduce turnover, increase
engagement, and maximize the leadership potential of veteran hires.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers




Competency-Based Assessment Framework

Hiring managers often find it challenging to evaluate veterans effectively during
interviews because their military experience doesn't always align with traditional
job qualifications. A competency-based assessment approach ensures you
measure skills based on what veterans bring to the table, not just job titles.

Why Competency-Based Assessments Matter

%& Focuses on skills, not jargon: Military job titles can be misleading,
but assessing competencies helps uncover real capabilities.

Uncovers leadership, adaptability, and problem-solving abilities:
Y . .
@E:] Veterans have developed these skills through high-pressure, team-
oriented environments.

Creates an equitable hiring process: By shifting the focus from
Industry-specific experience to core skills, competency-based
assessments ensure that veterans aren'’t overlooked for civilian roles.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers




How to Use
This Framework

e Incorporate these questions into
behavioral interviews to evaluate
candidates beyond resumes.

e« Encourage hiring teams to look
for transferable skills instead of
matching civilian job titles to
military experience.

e Train interviewers to listen for
problem-solving, adaptability,
and leadership traits, even if the
terminology differs from
traditional corporate responses.

This approach ensures that you're
assessing veterans for their true
potential and not filtering them out
due to unfamiliarity with military
backgrounds.

Competency

Leadership

Sample Assessment Question

"Tell me about a time you led a team through a
difficult situation."

Veteran-Specific Considerations

Many veterans have led teams in challenging and high-pressure
environments. Look for examples of decision-making and team
coordination.

Problem-Solving

"Describe a situation where you had to find a
creative solution under time constraints."

Military service requires fast thinking and adaptability in
unpredictable conditions. Veterans are accustomed to making
quick, strategic decisions.

Teamwork

"Can you give an example of working with a
diverse team to accomplish a mission?"

Veterans work in diverse, mission-driven teams. Look for evidence
of collaboration, communication, and problem-solving.

Resilience &
Adaptability

"Tell me about a time you had to adjust quickly to
an unexpected challenge."

Military personnel frequently adapt to shifting priorities and
resource constraints. This demonstrates flexibility and composure
under pressure.

Communication

"How do you ensure clear communication in high-
stakes situations?"

Veterans are trained in concise, direct communication. Ask for
examples of how they relayed important information to teams or
leadership.

Strategic
Thinking

"Describe a time you had to plan for both
immediate needs and long-term goals."

Military leaders often balance short-term objectives with larger
operational goals. Veterans are skilled at strategic planning.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers
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Overcoming

Barriers & Building

a Sustainable Veteran
Hiring Strategy

Veteran hiring is about leveraging a workforce
that has been trained to lead, adapt, and
execute in high-pressure situations. Yet, too
many companies lose out on top-tier veteran
talent because of misaligned hiring processes,
unclear job descriptions, and lack of structured
support post-hire. The good news? These
challenges are solvable, and the benefits of
getting it right are significant.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers

Why Veteran Hiring Is Good for Business

Veterans bring mission-driven leadership, problem-
solving skills, and adaptability—but only when they're
fully integrated into an organization that recognizes
and values their experience.

Higher success rates: Veterans are trained for
commitment and perseverance, reducing costly
turnover.

Stronger leadership pipelines: Veterans are used
to leading teams in complex environments, making
them ideal candidates for management roles.

Enhanced team performance: Their teamwork,
discipline, and ability to think strategically in high-
pressure situations improve operational efficiency.

Diversity and inclusion benefits: A strong veteran
hiring program demonstrates a company’s
commitment to inclusion.
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Conclusion - Put This Playbook to Work

Organizations that succeed in veteran hiring do so by committing to real, measurable changes in how
they recruit, assess, onboard, and support veteran employees.

Start by reviewing your veteran hiring strategy: Are there gaps in your recruitment
approach? Use the Veteran Hiring Strategy Checklist to find out.

Rework job descriptions to make them more inclusive: Utilize the Veteran-Friendly Job
Description Template to ensure clarity and accessibility.

Adjust your interview process to recognize military experience: The Competency-Based
Assessment Template will help uncover veteran talent beyond standard resume screening.

Ensure a smooth onboarding process: Implement the Veteran Onboarding Checklist to
set new hires up for long-term success.

The companies that get veteran hiring right don't just fill jobs—they build loyal, skilled, and high-
performing teams. Now, it's time to take the next step and put this playbook into action. The talent is
there. The opportunity is yours. Let's get to work.

Veteran Hiring Playbook: A Step-by-Step Guide for Employers 23
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CareerCircle is a workforce solutions company

on a mission to change lives — by connecting
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opportunities and helping organizations build
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